
 

 
 

Promo Mechanics 
 

Raffle Component 
  

1. The Promotion is open to all Metrobank Peso credit cards: Metrobank Peso Visa/Mastercard, Platinum 
Mastercard, World Mastercard, Femme Visa, Femme Signature Visa, Travel Platinum Visa, ON Internet 
Mastercard, PSBank Credit Mastercard, Toyota Mastercard and Robinsons Mastercard credit cardholders in good 
credit standing. The Promotion is not applicable to Metrobank Dollar cards, YAZZ Prepaid Visa, Metrobank 
Prepaid and Debit cards. 

 
2. Promo period is from September 1 to October 31, 2017.  

 
3. Cardholders will earn one (1) e-raffle entry for every P1,000 charged to their Metrobank Credit Card for a chance 

to win one (1) of three (3) Toyota Fortuners 2.4G Dsl (M/T). 
 

4. “Valid spending” includes Retail, Cash Advance, Bills2Pay, Merchant Installment, Balance Transfer, Cash2GO 
and Balance Conversion   transactions.  

 
5. Other transactions not specified above including interest fees, rewards redemptions, processing fees, cash credits 

and similar transactions are excluded from earning raffle entries. 
 

6. Metrobank Card Corporation (MCC) will generate raffle entries electronically. E-raffle entries earned by the 
supplementary cardholders will be automatically credited to the Principal’s account.  The eligibility of the 
supplementary Cardholder’s transactions to earn e-raffle entries is dependent on the Principal Card’s credit 
standing. 

 
7. Winners shall be drawn via electronic raffle on or before November 14, 2017 at the 5th Flr. MCC Building 6778 

Ayala Ave., Makati City, in the presence of DTI and MCC representatives. Cardholders whose names are drawn 
will be subject to verification by MCC.  Announcement of winners shall be done 15 days after the raffle draw via 
social media. 

 
8. Winners will be notified via phone and registered mail and shall be given sixty (60) calendar days from receipt of 

the notice to claim their Prize.  After the 60-day claiming period, unclaimed Prizes shall be forfeited by MCC with 
prior advise to DTI. 

 
9. Winners may claim their prize at the 10th Flr. MCC Building 6778 Ayala Ave., Makati City from 10:00AM to 

5:00PM.  The following should be presented upon claiming: 
a. Official Notification Letter from MCC 
b. Valid MCC card used for the winning transaction 
c. Two (2) valid government-issued IDs (with photo and signature) 
d. Valid Tax Identification Number (TIN) 

 
10. MCC will shoulder the 20% prize tax.  All other fees, surcharges, costs and expenses incurred in redeeming and 

using the Prize shall be borne by the cardholder. 
 

11. Officers and employees of MCC, its advertising and PR agencies, its third party service providers, and their 
relatives up to the second degree of consanguinity or affinity, are not eligible for this Promo. 

 
12. Metrobank Card Corporation (MCC) reserves the right to disqualify a previously approved transaction that was 

cancelled or charged back within the program period. Should the cardholder receive the prize but was later on 
deemed unqualified for not meeting the requirements of the prize due to disputes arising from erroneous, invalid, 
fraudulent or unauthorized transactions, the cost of the prize shall be charged by MCC to the cardholder’s credit 
card account or cardholder has the option to return the unit. 

 
13. The use of the Metrobank Credit Card in connection with this promo is subject to the Terms & Conditions 

governing the issuance of Metrobank Credit Card. 
 
 

 



Online Game Component 
 

1. The Promotion is open to all Metrobank Peso credit cards: Metrobank Peso Visa/Mastercard, Platinum 
Mastercard, World Mastercard, Femme Visa, Femme Signature Visa, Travel Platinum Visa, ON Internet 
Mastercard, PSBank Credit Mastercard, Toyota Mastercard and Robinsons Mastercard credit cardholders in good 
credit standing. The Promotion is not applicable to Metrobank Dollar cards, YAZZ Prepaid Visa, Metrobank 
Prepaid and Debit cards. 
 

2. Promo period is from September 1, 2017 to October 31, 2017. 
 

3. A cardholder may earn (1) one game token code for every minimum transaction of P3,000 and above.  
 

4. “Valid spending” includes Retail, Cash Advance, Bills2Pay, Merchant Installment, Balance Transfer, Cash2GO 
and Balance Conversion   transactions.  

 
5. Other transactions not specified above including  interest  fees, rewards redemptions, processing fees, cash 

credits and similar transactions are excluded from earning raffle entries. 
 

6. Game token codes shall be sent to the cardholder via SMS to their mobile number found in Metrobank Card’s 
database within three (3) business days after the posting date of qualified transactions.  For principal cardholders 
with multiple mobile numbers, Metrobank Card shall use the first mobile number in the system under the primary 
cardholder’s account. 

 
7. No registration shall be required.  The cardholder simply logs on to thewinzone.ph to key in the game token code 

and mobile number to play. 
 

8. By accessing the game and using the game token codes, cardholders get a chance to win instant prizes, iPhones 
and additional e-raffle entries. Instant prizes include electronic gift certificates for dining, shopping and wellness 
ranging from P250 to P1,000 to be provided by vendor (Xurpas Inc)., 

 
9. Instant prize winners will receive eGift codes via SMS through their registered mobile numbers, which they can 

use to redeem directly at any of the designated merchant partner branches nationwide.  Prizes shall be valid for 
60 days from the date of receipt via SMS. 

 
10. Non-winners will receive ten (10) additional e-raffle entries for a chance to win (1) one of (3) three Toyota 

Fortuners 2.4G Dsl (M/T).   
 

11. The cardholder may use his/her game tokens until November10, 2017. 
 

12. Metrobank Card Corporation (MCC) is not be obliged to re-send game token codes to cardholders whose mobile 
numbers are not updated in the MCC database. 

 
13. Metrobank Card Corporation (MCC) reserves the right to disqualify a previously approved transaction that was 

cancelled or charged back within the program period. Should the cardholder receive the prize but was later on 
deemed unqualified for not meeting the requirements of the prize due to disputes arising from erroneous, invalid, 
fraudulent or unauthorized transactions, the cost of the prize shall be charged by MCC to the cardholder’s credit 
card account.  

 
14. Officers and employees of MCC, its advertising and PR agencies, its third party service providers, and their 

relatives up to the second degree of consanguinity or affinity, are not eligible for this Promo 
 

15. The use of the Metrobank Credit Card in connection with this promo is subject to the Terms & Conditions 
governing the issuance of Metrobank Credit Card. 

 
 
 

Per DTI-FTEB Permit No. 10122, Series of 2017. 
Supervised by the Bangko Sentral ng Pilipinas 
Telephone number: (632)708-7087  
E-mail Address: consumeraffairs@bsp.gov.ph  


