
      
 

Promo Mechanics 
 

1. The Promotion is open to all Metrobank Peso credit cards. Metrobank Peso Visa/Mastercard, Platinum Mastercard,     
World Mastercard, Femme Visa, Femme Signature Visa, Travel Platinum Visa, ON Internet Mastercard, PSBank Credit 
Mastercard, Toyota Mastercard and Robinsons Mastercard credit cardholders in good standing. The Promotion is not 
applicable to Metrobank Dollar Mastercard, YAZZ Prepaid Visa, Metrobank Prepaid and Debit cards.  
 

2. The promo is valid until December 31, 2018. 
 

3. The Promotion is non-transferable and non-cumulative, cannot be exchanged for cash or other products and cannot be 
used in conjunction with any other discount, promotions, discounted items and fixed price items, unless otherwise stated. 
 

4. Qualified cardholders are entitled to get P250 sign up bonus upon registration to ShopBack account and an additional P500 
bonus cashback for every minimum accumulated spend worth P5,000 using your Metrobank Card. To avail, visit 
http://bit.ly/MCCBShopBack.   
 

5. How to avail:  
a. Log on to http://bit.ly/MCCBShopBack  
b. For existing ShopBack users, click Already a Member and log in. 
c. If not yet registered, sign up for a free ShopBack account by registering your name, email address, and the first 6 

digits of your Metrobrank Card  number.  
d. If registering through an app, an email confirmation of your registration will then be sent to your registered email 

address  
e. The P250 sign up bonus will automatically be credited to your account. This can only be withdrawn if the minimum 

P300 redeemable cashback is met. 
f. Once registration is complete, you can now start shopping at partner merchants by clicking any of the merchant 

icons. e.g. Lazada, Agoda, Zalora etc. Standard Terms and Conditions of each merchant apply. 
g. You will be redirected to the merchant website where the transaction must be completed.  
h. You must use your Metrobrank Card  to be entitled for the standard cash rebate of the merchant.  Only 

cardholders who use their Metrobrank Card  and accumulate at least P5,000 will be eligible for the P500 bonus 
cashback.  

i. A cardholder can be eligible for up to P1,500 maximum bonus cashback within the promo periods (January-March 
2018, April-June 2018, July-September 2018, October-December 2018). 

j. Orders that are later changed, cancelled, or refunded will not qualify for this promotion. 
k. The P500 bonus cashback will be credited after 60 days of the end of the promo period.  
l. To redeem the bonus cashback, an account holder must have a minimum of P300 redeemable cash rebates in 

his/her account.  
m. Cash rebates will be credited as payment directly to the nominated cash out options by the account holder. Cash 

rebates will be credited within 14 days after redemption request.  
n. For missing cash rebates, fill out the form via https://www.shopback.ph/account/missingcashback and click submit 

or forward your email confirmation to help@shopback.ph.  
 

Additional reminders for successful crediting of cash rebates: 

 Ensure that you will complete the purchase within the same window. 

 Ensure that you buy on the same device you clicked through. 

 Ensure that you enable cookies in your device. 
 

6. The Promotion is subject to the Terms and Conditions of ShopBack and MCC and amendments thereto.  
 

7. The use of the Metrobank credit card in connection with this promo is subject to the Terms & Conditions governing the 
issuance of Metrobank credit card. 
 

8. The promotion discount will display on the checkout page after entering a valid Metrobank credit card number. 
 

9. For any concerns regarding orders, cardholder may contact ShopBack Customer Service via e-mail: help@shopback.ph.  
 
 

Per DTI-FTEB Permit No. 1309, Series of 2018. 
Supervised by the Bangko Sentral ng Pilipinas  
Telephone number: (632)708-7087  
E-mail Address: consumeraffairs@bsp.gov.ph 

http://bit.ly/MCCBShopBack
http://bit.ly/MCCBShopBack
https://www.shopback.ph/account/missingcashback
mailto:help@shopback.ph
mailto:help@shopback.ph

