€ Metrobank

PROMO MECHANICS

1. The is promo is applicable to all Metrobank Peso Visa / Mastercard, Metrobank Vantage Visa /
Mastercard, M Mastercard, ON Virtual Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, NCCC Mastercard, Toyota Mastercard, Rewards Plus
Visa, Femme Visa, Femme Signature Visa, Cashback Platinum Visa, and Travel Platinum Visa in good
standing. The promo is not applicable to Metrobank Dollar Mastercard Metrobank PRIME, Elite,
Premier + Debit, Prepaid cards and YAZZ Prepaid Visa.

2. Promo period is from:
e Additional 10% OFF: September 10, 2021 only
e 0% Installment: September 1 to October 31,2021

3. Qualified cardholders can get enjoy the following:
e Extra 10% OFF at (i) Rustans.com; (ii) Personal Shopper On Call; and (iii) all Rustan’s
Department Store.
e 0% installment and Shop Now, Pay Later up to 90 days after via Personal Shopper on Call and
all Rustan’s Department Store.

4. Only 0% interest for 3, 6 or 12 months and Shop Now, Pay Later (SNPL) up to 90 days after are
qualified for the promo. The installment offer is applicable on selected items and terms.
e Minimum single- receipt spend of PHP 3,000 — Max of 3 months to pay
e Minimum single- receipt spend of PHP 10,000 — Max of 6 months to pay
e Minimum single- receipt spend of PHP 20,000 — Max of 12 months to pay

5. How to avail of the extra 10% OFF at Rustan’s.com:

e Browse the wide assortment of items at Rustans.com, through various categories such as Beauty,
Fine Jewelry, Home, Kids, Mens and Womens.

e Click on the item you intend to purchase. Then add to shopping bag.

e Review items added to cart. Then proceed to checkout.

e Provide shipping information required during checkout. Enter the code “MBRTBS10” to avail 10%
discount.

e Select preferred shipping service. Then proceed to payment.

e Select preferred mode of payment. Then click “Complete Order”. You will be redirected to the
payment processing page to complete your purchase securely.

e Once payment has been successfully processed, you will be redirected to the Order Summary
confirmation page.

6. How to avail of the extra 10% OFF via Personal Shopper on Call (“PSOC”) :

e (Call the PSOC hotline at 0917 111 1952 for inquiries and requests.

e PSOC will send photos for the customer’s selection. PSOC will ensure that photos sent are
clear and with good lighting, showing the front or the best angle of the item. PCOS will
include description and retail price per item photo.

e PSOC will get final confirmation of your order.
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Splitting of transactions is prohibited and shall not be allowed for redemption. Splitting is defined
as an intentional act of dividing a merchant installment transaction into multiple charge slips to
redeem more than one reward incentive. Presumption of split transactions is having 2 or more
transactions in one merchant outlet or establishment over one and the same product, and the
interval of these transactions were made within 5-10 minutes.

Metrobank credit card reserves the right to disqualify a previously approved transaction that was
cancelled or charged back within the promo period. Should the cardholder receive discount but
was later on deemed unqualified for not meeting the requirements due to disputes arising from
erroneous, invalid, fraudulent or unauthorized transactions, the cost of the discount shall be
charged by Metrobank to the cardholder’s credit card account.

Full installment amount under the 0% installment and Shop Now, Pay Later program shall be
deducted from the cardholders available credit limit.

The terms and conditions governing the issuance of Metrobank Credit Cards, reminders and other
provisions contained in the card carrier, statement of account, charge slips and other documents
or instruments, which are made an integral part hereof by reference, shall likewise be resorted to
in instances where they are applicable in this promo.

Any dispute concerning the products, services related to the promo offer shall be settled directly
between the cardholder and Rustan Commercial Corporation, with the concurrence of the DTI.
In case of dispute in respect of Metrobank only and the cardholder’s availment of the promo, the
decision of Metrobank, with the concurrence of the DTI, shall be considered final.

This promo is non-transferrable, non-cumulative, cannot be exchanges for cash or other products
and cannot be used in conjunction with any other discounts, promotions, fixed priced items,
unless otherwise provided.

Per DTI-FTEB Permit Number 125067 and 111426, Series of 2020.
Supervised by the Bangko Sentral ng Pilipinas

Email Address: consumeraffairs@bsp.gov.ph
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