
 

 
 

Promo Mechanics 
 

1. The Promotion is open to all Metrobank credit cards: Metrobank Peso Visa/MasterCard, PSBank MasterCard, 
Toyota MasterCard, and Robinsons MasterCard credit cardholders in good standing. 

2. The promo period is from October 15, 2016 to January 15, 2017. Redemption period is from October 21, 2016 to 
March 15, 2017. 

3. For a single charge slip with a minimum straight or installment spend of the following tiers, the appropriate 
products may be redeemed in participating McDonald’s restaurants: 

a. For a single charge slip with a minimum valid straight or installment spend of Php3,000, redeem any  
ONE of the following: 

 FREE (1) McDonald’s Cheeseburger à la carte & (1) Sundae (Choice of Hot Fudge/Hot Caramel); 

 FREE (1) McSpaghetti à la carte & (1) Regular Fries; 
b. For a single charge slip with a minimum valid straight or installment spend of  Php6,000, redeem any 

ONE of the following: 

 FREE (1) Cheeseburger Deluxe Small Value Meal; 

 FREE (1) 1-pc. Chicken McDo with Rice Happy Meal; 
c. For a single charge slip with a minimum valid installment spend of Php25,000: 

 FREE (1) 8-pc. Chicken McShare Box à la carte 
4. “Valid spending” includes all retail transactions such as, but not limited to, purchases at groceries, department 

stores, gasoline stations, restaurants, etc.; and merchant installment transactions such as but not limited to 
installment purchase of appliances, jewelry, etc.   

5. Foreign currency transactions and other transactions with no credit card charge slip such as, but not limited to: 
Bills2Pay, Balance Transfer, Cash2Go, Cash Advance, Internet and Mail Order/Telephone Order are excluded 
from this promotion. Foreign currency charge slips bearing the Philippine Peso value equivalent of the transaction 
will be accepted as a valid redemption. 

6. To redeem, cardholders must present the original customer copy of the approved charge slips, and present their 
own Metrobank Peso Visa/MasterCard, PSBank MasterCard, Toyota MasterCard, or Robinsons MasterCard at 
any participating McDonald’s branch. This offer is not valid in conjunction with other promotions. 

7. Requirements for redemption: 
a. Name and card number on the charge slip must be the same as the name and card number on the 

Metrobank Peso Visa/MasterCard, PSBank MasterCard, Toyota MasterCard or Robinsons MasterCard 
presented. 

b. Transaction date of the valid charge slip must be within the promo period. 
c. Transaction amount of the charge slip must be within the spend requirement stated in the Terms & 

Conditions of this promotion. 
d. Approved charge slips must not have been previously used to claim McDonald’s products. 
e. Faded, dilapidated or unreadable charge slips are not valid for redemption.   
f. Manual, photocopied or DUPLICATE charge slips will not be accepted for this promotion. 
g. Charge slips bearing cardholder’s old Metrobank credit card number as a result of a lost or stolen credit 

card are no longer qualified for redemption. 
h. Redemption is valid for dine-in or take-out orders only. Not valid for McDonald’s Drive-Thru, McDelivery 

and Dessert Centres. 
8. Cardholders can only redeem a maximum of (1) one McDonald’s product per valid Metrobank credit card per visit 

at a participating McDonald’s branch. Redemptions are valid at all McDonald’s branches except McDonald’s 
Boracay, NAIA Terminal 3 and Kidzania stores. 

9. Splitting of transactions is prohibited and shall not be allowed for redemption. Splitting is defined as an intentional 
act of dividing a retail or merchant installment transaction into multiple charge slips to redeem more than one 
reward incentive. Split transactions is presumed when there are 2 or more transactions in one merchant outlet or 
establishment over one and the same product or service, and the interval of these transactions were made within 
5-10 minutes. 

10. Metrobank Card Corporation (MCC) reserves the right to disqualify a previously approved transaction that was 
cancelled or charged back within the promo period. Should the cardholder receive the incentive but was later on 
deemed unqualified for not meeting the requirements of the incentives due to disputes arising from erroneous, 
invalid, fraudulent or unauthorized transactions, the cost of the incentive shall be charged by MCC to the 
cardholder’s credit card account. 

11. MCC and/or McDonald’s shall not be obliged to recognize or replace any unissued, misplaced, lost, stolen, 
dilapidated or faded charge slips. MCC is not responsible for any product quality issues arising from the 
redemption of McDonald’s treats at participating McDonald’s branches. 

12. In case of dispute in respect to the cardholder’s eligibility, actual charge slips presented, etc., MCC’s decision 
shall prevail. All questions or disputes regarding the cardholder’s eligibility for the promo or for any redemption 
shall be resolved by MCC at its discretion with the concurrence of DTI. 

13. The use of the Metrobank Credit Card in connection with this promo is subject to the Terms & Conditions 
governing the issuance of Metrobank Credit Card. 
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