
 

 
 

Promo Mechanics 
 

1. The Promotion is open to all Principal  Metrobank Peso/Visa Mastercard, Platinum Mastercard,     
World Mastercard, Femme Visa, Femme Signature Visa, Travel Platinum Visa, Robinsons Mastercard, 
PSBank Credit Mastercard, ON Internet Mastercard and Toyota Mastercard cardholders in good 
standing. The Promotion is not applicable to YAZZ Prepaid Visa, Metrobank Dollar cards, Metrobank 
Prepaid and Debit cards. 

 
2. The promo period is from November 8, 2017 to January 31, 2018. Redemption period is from 

November 15, 2017 to March 31, 2018. 
 

3. For a single charge slip with a minimum retail or installment spend of the following tiers, the appropriate 
products may be redeemed in participating McDonald’s restaurants: 

 
a. For a single charge slip with a minimum valid retail or merchant installment spend of P3,000, 

redeem any ONE of the following: 
i. FREE (1) Crispy Chicken Sandwich & (1) McFreeze or McFloat (22 oz.); 
ii. FREE (1) McSpaghetti and (1) Regular Fries; 

b. For a single charge slip with a minimum valid retail or merchant installment spend of  P6,000, 
redeem any ONE of the following: 

i. FREE (1) Cheeseburger Deluxe Small Value Meal; 
ii. FREE (1) 1-pc. Chicken McDo with McSpaghetti Small Value Meal; 

 
4. “Valid spending” includes all retail transactions such as, but not limited to, purchases at groceries, 

department stores, gasoline stations, restaurants, Internet and Mail Order/Telephone Order, foreign 
currency transactions, etc.; and merchant installment transactions such as but not limited to installment 
purchase of appliances, jewelry, etc.   

 
5. Other transactions such as, but not limited to: Bills2Pay, Balance Transfer, Balance Conversion, 

Cash2Go, Cash Advance, are excluded from this promotion. 
 

6. McDonald’s treats code will be sent to the principal cardholder via SMS through the mobile number 
registered in Metrobank Card Corporation’s (MCC) database starting November 15, 2017 for qualified 
purchases made from November 8, 2017 onwards. McDonald’s treats code will be sent within three (3) 
business days from the time the qualified transactions were posted during the promo period. Qualified 
transactions made by supplementary cardholders will be credited to the principal cardholder’s account. 

 
7. To redeem the free McDonald’s treats, the principal cardholder must proceed to any participating 

McDonald’s branches nationwide, present the unique McDonald’s treat promo code sent to the 
cardholder’s registered valid mobile number in exchange for the corresponding actual McDonald’s 
treat(s). One (1) McDonald’s treats code is equivalent to one (1) free McDonald’s treat. The McDonald’s 
treats code may only be used once. 

 
8. Cardholders shall not be allowed to redeem items in a Tier either higher or lower than what the 

cardholder is eligible to redeem in accordance to with the McDonalds treats code received from MCC.  
 

9. Redemption is valid for dine-in or take-out orders only. Not valid for McDonald’s Drive-Thru, Dessert 
Centres, McCafe or McDelivery. 

 
10. A principal cardholder is allowed to redeem a maximum of three (3) McDonald’s treats codes per 

McDonald’s branch, per visit, per day. Redemptions are valid at all McDonald’s branches except 
McDonald’s Boracay, NAIA Terminal 3 and Kidzania stores. A principal cardholder is entitled up to a 
maximum of twenty (20) McDonald’s treats codes for the duration of the promo period per unique 
Metrobank credit card.  



 
11. A principal cardholder can redeem FREE McDonald’s treats during regular operating hours of 

participating McDonald’s branches nationwide. 
 

12. All unredeemed McDonald’s treats code(s) will be forfeited after the redemption period. In addition, the 
McDonald’s treat code cannot be exchanged for cash, other products or discounts. The McDonald’s 
treats code is not valid in conjunction with any ongoing promotions or discounts of McDonald’s. 

 
13. Splitting of transactions is prohibited and shall not be allowed for redemption. Splitting is defined as an 

intentional act of dividing a retail or merchant installment transaction into multiple charge slips to 
redeem more than one reward incentive. Split transactions is presumed when there are 2 or more 
transactions in one merchant outlet or establishment over one and the same product or service, and the 
interval of these transactions were made within 5-10 minutes. 

 
14. MCC will no longer accommodate cardholder re-sending requests for McDonald’s treats codes such as, 

but not limited to the following reasons: 
a. McDonald’s treat codes sent successfully to the principal cardholder but were accidentally 

deleted by the cardholder, members of their family or friends or due to upgrade or reformatting 
done to the cardholder’s mobile device; 

b. Due to loss, stolen or defective mobile device; 
c. McDonald’s treats code sent successfully to the principal cardholder’s mobile number 

maintained in MCC’s database during the promo and redemption period. 
 

Should the principal cardholder request for a change in his mobile number during the promotion period, 
only succeeding McDonald’s treat codes earned will be sent to the new mobile number of the principal 
cardholder. Previously sent McDonald’s treat codes will be treated as part of the maximum redemptions 
cap of twenty (20) codes per unique Metrobank credit card. 

 
15. Metrobank Card Corporation (MCC) reserves the right to disqualify a previously approved transaction 

that was cancelled or charged back within the program period. Should the cardholder receive the 
incentive but was later on deemed unqualified for not meeting the requirements of the incentives due to 
disputes arising from erroneous, invalid, fraudulent or unauthorized transactions, the cost of the 
incentive shall be charged by MCC to the cardholder’s credit card account. 

 
16. In case of dispute in respect to the cardholder’s eligibility, actual charge slips presented, etc., MCC’s 

decision shall prevail. All questions or disputes regarding the cardholder’s eligibility for the promo or for 
any redemption shall be resolved by MCC at its discretion.  

 
 

The use of the Metrobank Credit Card in connection with this promo is subject to the Terms and Conditions 
governing the issuance of Metrobank Credit Card. 
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