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«PolicyNo» 

  

 

Welcome to AXA! 

 

 
 
Dear «Title» «FullName»,  
 

Thank you for choosing AXA, global leader in insurance and investment, as your partner in living the life 
you choose. 
 
You have just taken an important step towards preparing for your family’s financial protection through 
Metro Credit Protect, a Group Credit Life plan packaged with a Total and Permanent Disability rider, 
offered exclusively to credit cardholders of Metrobank. 
  
We are pleased to provide you with your certificate which serves as proof of your insurance coverage. 
Together with your loved ones, we encourage you to read through the provisions of this certificate and 
understand the benefits to which you are entitled.  
 
A summary of our conversation confirming your enrollment, as well as important details are also provided, 
for your quick reference. 

Your enrolment details 
 

Below is a summary of your telephone enrolment and important details of your Metro Credit Protect 
coverage for ready reference. 
 

ENROLMENT DETAILS 

Date of Call : «EffectivityDate» 

Your Name : «FullName» 

Date of Birth : «BirthDate» Gender:   «Gender»  :   

Address  : «Address1» «Address2» «Address3» 

Coverage : «AmountOfInsurance» 
 

 
 

Your Metro Credit Protect benefits 
  

CERTIFICATE INFORMATION: COVERAGE EFFECTIVE ON «EffectivityDate» 

BENEFIT CERTIFICATE NO. 

Group Credit Life Insurance «GCLCertificateNo» 

Group Total and Permanent Disability «TPDCertificateNo» 
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       Again, thank you for entrusting your financial protection to AXA Philippines and welcome to the AXA family. 
 
 
       Sincerely, 
  
 
       AXA Philippines 
 

 
 
 
This is a system-generated document. No signature is required. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Important reminders about your insurance coverage 

 Please note that your insurance is in force for as long as premiums are charged to your Metrobank 
credit card.  Non-payment of premiums will result in termination of insurance coverage based on 
the terms and conditions of the group insurance policy which may be accessed at the Metrobank 
Card Center, 6778 Ayala Avenue, Makati City.  

 For new card number assignment due to transfer of account, upgrade/downgrade, lost/stolen card, 
your insurance enrollment and billing will automatically be transferred to your new card. 

 To file a claim against your insurance coverage, please contact AXA Accounts Services Hotline 
Number at (02) 8885-0101 local 1540. You may also send an email at 
corporate.solutions@axa.com.ph. You will be required to submit required documents to support 
your claim. 

 Should you find the benefits and advantages of Metro Credit Protect unsuitable for your needs,             
please send a cancellation letter request to Metrobank Head Office through 
customerservice@metrobankcard.com within 15 working days from the date you received 
your certificate.  Your paid premiums will be refunded, provided that no claim has been made and 
processed against your coverage. 

 Should you wish to terminate your insurance coverage anytime after the first 15 days upon receipt 
of the certificate, please submit a signed notice of cancellation thru email to 
customerservice@metrobankcard.com.  Termination will take effect within 7 to 10 working days 
upon receipt of the signed letter.  Please note however that previously billed insurance premiums 
charged to your Metrobank credit card will not be refunded. 

 For other questions or assistance on your coverage, you may call the 24-hour Customer Service 
Hotline of Metrobank at (02) 870-0700 or 1-800-1-888-5775 (Domestic Toll-Free) or send an email 
to customerservice@metrobankcard.com. 
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