
 

 
 

Double Rewards Points  
Terms and Conditions 

1. The Card Member earns Rewards Points for all transactions made using the Card excluding but not 
limited to, cash advances, Cash2Go Installment, Balance Transfer, Conversion to Installment and all 
types of fee and penalties such as annual fees, interest and finance charges, late payment charges, etc. 
 

2. Card Members earn two (2) Rewards Points for every P20 spend at Card Member’s preferred Toyota 
dealer and swiped at MCC’s point-of-sale (POS) terminals. 
 

3. Card Member’s preferred Toyota dealer should be indicated in the application form when s/he applied 
for the Toyota Mastercard. Card Member may request to change his/her preferred Toyota dealer by 
calling Metrobank Card’s 24-hour Customer Service hotline at 88-700-700 (Metro Manila) or 1-8001888-
5775 (Domestic Toll-Free). Card Member will be charged a minimal replacement fee of P400 which will 
be reflected in his/her next SOA. 
 

4. Rewards Points earned by the Supplementary Card Member shall automatically be credited to the 
Principal Card Member’s account. Supplementary Card Member’s nominated preferred Toyota dealer 
must be the same as Principal Card Member’s nominated preferred Toyota dealer to earn double 
Rewards Points for transactions made at the said Toyota dealer. 
 

5. Rewards Points earned will be automatically credited to the Card Member’s account within two (2) 
statement cycles from the date of qualified purchase. 
 

6. Rewards Points earned from the program can be exchanged from rewards items specified in the 
relevant Rewards Catalog, applied as payment for annual fees, converted to air miles or donated to 
charity by calling MCC’s Customer Service at (02) 88-700-700 or 1-800-1888-5775 (domestic toll-free). 
The Rewards Points may also be used to redeem genuine parts, accessories, labor or collectibles, real-
time at any Toyota dealer nationwide. 
 

7. Rewards Points are only redeemable by the Card Member if the account is active and remains in good 
credit standing. 
 

8. Unused points will be forfeited after voluntary or involuntary cancellation of the Card. 
 

9. All questions and disputes regarding eligibility of Rewards Points for redemption of rewards will be 
resolved by MCC at its sole discretion. 
 

10. The current Metrobank Card Rewards Catalog Terms and Conditions will apply in the accumulation, 
duration and redemption of Rewards Points earned from the program. The terms and conditions may be 
modified by MCC in its sole discretion from time to time. Card Member shall be responsible in informing 
the co‐obligor (if any) of these Terms and Conditions. 


